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services. Google Analytics uses cookies to help website operators analyze how visitors use the site. As a result of deleting your Steam user account, you will lose access to STEAM services, including Steam's user account, subscriptions and information related to the game linked to the Steam user account and the possibility to access other services for which you are
using the Steam user account. In addition, you can prevent compilation and data processing by Google about its use of the website, downloading and installing the browser add-on through the following link: / Gaoptout? HL = en. Valve can share anonymous data, aggregate or not, with third parties. If you withdraw your consent on which processing your personal
data or your child's personal data is based, we will eliminate your personal data or, respectively, your child's personal data without undue delay insofar as the compilation and the Processing of personal data was based on withdrawn consent. The use of cookies is standard on the Internet. Maybe your PC does not meet hardware requirements; Maybe you bought a
game by mistake; Maybe you played the title for an hour and you did not like it. Anyone can access this information by consulting your Steam ID. To get more information about the Privacy Shield program and see our certification, visit . Keep in mind that you can cancel an active subscription at any time by consulting the details of your account. If you exercise a right
of opposition to the treatment of your personal data, we will review your Objection and we will eliminate your personal data that we process for the purpose you opposed without undue delay, to ne ne ogeuj le ne sarpmoc sal ,oirartnoc ol eD .sotad sol reneter ajixe son elbacilpa yel al euq sonem a o sotad sotse ed n3Aicavresnoc y otneimatart le arap lagel esab arto
atsixe euq games games are not refundable through Steam. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention
of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This information includes as a minimum your ownership of the game in question. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support
from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. We do not require you to
provide or use your real name for the setup of a Steam User Account. The management of the use of cookies for each browser is further detailed on the following help page: . For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. In
some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Last updated 10 November, 2020 Page 6 You can request a refund for nearly any purchase on
Steam¢AAAfor any reason. In addition to the publicly available information, game developers and Having access to certain SteamWorks API information 3 directly related to users of the games they operate. Rebates on gifts Unredeemed gifts may be refunded within the 14 day/two hour redemption period. While other jurisdictions may provide fewer legal rights, we
make the tools designed to exercise those rights available to our customers worldwide. If we do not satisfactorily address your concern® please contact our U.S.-based third-party dispute resolution * (free) at . The sources from which we collect personal data, and the purposes for which we collect and process them, are described in Sections 2 and 3. This functionality
allows you not to lose your account by mistake, due to your lost account credentials or due for hacking. Namely, if your account has a business relationship with vAvula, such as because of your work for a game developer, you can only delete your Steam user account after you have transferred this role to another user or dissolved the business relationship3n.
"Content-3 Information" includes your Steam ID, as well as what is generally known as "game statuses." If the data indicates that a violation has occurred, we will store more 3 data for the establishment, exercise or defense of legal claims during the statute of limitations applicable or until a legal case related to it has been resolved. The provision 3 this information is 3
necessary to register a Steam user account. Such 2 data do not allow the identification 2 the customers to which it relates. If the linking 2 the accounts requires the transmission 2 information about 3 person from the flight to a third party, you will be informed Regarding before the link is performed and the opportunity will be given the opportunity to accept the link
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Steam purchases at help.steampowered.com. To verify your identity, you should start session with your STEAM user account to use the form. up. These exceptions will be clearly marked as non-refundable on the store page before purchase. If a renewable subscription has not been used during the current check-out cycle, you can request a refund within 48 hours of
the initial purchase or within 48 hours of any automatic renovation. By which valve collects and processes Valve data collections and processes personal data for the following reasons: a) when necessary for compliance with our agreement with you to provide a game service with all functions and deliver the content and associated services ; b) when necessary for
compliance with the legal obligations to which we are subject (for example, our obligations to maintain a certain information under fiscal laws); c) when necessary for the purposes of the legitimate and legal interests of Valve or a third party (for example, the interests of our other clients), except when these interests are annulled by their prevailing legitimate
interests and rights; or d) if you have given your consent. More details are then below, but even if you fall out of the refund rules that are described, you can ask for a refund anyway and we 4 & ™ ™ take a look. 6.3. Right of suppression. Date of review: February 16, 2022, page 9 Valve respects the privacy of its online visitors and customers of its products and
services and complies with the laws applicable for the protection of your privacy, including, without limitation, the California Consumer Privacy Law ("CCPA"), the General Regulations of Data of the European Union ("GDPR"), the RGPD of the United Kingdom, and the Swiss frames and the EU privacy shield. Children the minimum age to create a Steam user account
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otnjAuC¢A .5 .bew soitis sortseun ed atelpmoc dadilanoicnuf al a redecca adeup on euq elbisop se ,otse ecah is euq atneuc ne agnet ,ograbme niS .ogeuj led otneimaznal ed ahcef al ne odnaznemoc ,acilpa es n©AibmaT in these terms. 6.7 Right to post-mortem control of your personal data If the French data protection legislation applies to you?® you have the right to
establish guidelines for the preservation® deletion® and protection of your personal data. of personal data after his death in accordance with Article 40-1 of Law No. 78-17 of 6 January 1978 on information, technology, data files 3 civil liberties. At the very least, the name of the public person you have chosen to represent you on Steam and your Avatar image is
accessible in this way, as well as if you have received a ban 3 cheating in a multiplayer game. As described in Section 3 n 5, we do not sell personal data and have not done so in the last 12 months. (When we talk about the GDPR in this section® we mean the version 3 the GDPR that applies to you in the EU or in the UK.) We do not consider it an abuse to request a
refund on a ticket that is purchased? just before a sale and then immediately rebuilding that ticket for the sale price. However, we may share or provide access to each of the categories of personal data we collect as necessary for the following business purposes. Although the EU-U.S. Privacy Shield and the Swiss-E. U.S. Privacy Shield has been ruled as a legal basis
for data transfers to the United States, Valve and TR Technical Services Inc., its U.S. subsidiary. U.S. Fully owned (the "Collective Lump") continues To comply with the Shield Privacy Principles with respect to any Personal Data transferred from the EU, UK and Switzerland to the United States in the Privacy Shield Unit. Abuse refunds are designed to eliminate the
risk of buying titles on Steam, not as a way to get free games. Steam hardware within the applicable time frame and process identified in the hardware reimbursement policy, you can request a refund of steam hardware and accessories purchased through Steam. Click here for a full list). Steam's Refund Offer, of the two weeks of purchase and with less than two
hours of game time, it applies to games and software applications in the steam store. Renewable subscriptions for some content and services, Steam offers peridic access (e.g., monthly, annual) that you pay on a recurring basis. down), down), has access to it (section 5. 1. 8. 5.3 In accordance with internet standards, we may also share certain information (including
your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. 5.7 Valve may allow you to link your Steam User Account to an account offered by a third party. This data is used only for the purposes of detection,
investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. 6.6 Right to Personal
Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the
mechanism through which we detect, investigate and prevent such Violations. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. Likewise, Valve will receive data from your payment service provider for the same reasons. In certain cases, Personal Data cannot
be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. Data Protection officer
Box 1688 Bellevue, WA 98 009 EU Data Protection Representative: Valve GmbH Att. In particular: If you cancel your Steam user account, your personal data will be marked for deletion, except to the extent that legal requirements or other prevailing legitimate purposes dictate longer storage. We will also track your process through our websites and apps to verify
that it is not a bot and to optimize our services. When posting a message to a forum, forum or chat area, please note that the information is being made available to the public online; therefore, you are doing so at your own risk. The personal data we collect may include, but are not limited to, browser and device information, data collected through automated
electronic interactions, and application usage data. Depending on the Steamworks services that are deployed to the game, you may also include information about the leaderboard, your progress in the game, achievements you have completed, multiplayer game matching information, game elements, and other information needed to operate and support the game.
Legal RA AY dingsmarkt 9 D-20 459 Hamburg Germany UK Representative for Data Protection Issues: RIVACY Ltd. If there is any conflict between the terms of this privacy policy and the Privacy Shield Principles, the Principles shall govern. In such a case, an arbitration option will be made available to you. 5.2 We may also share your personal information with our
third-party service providers who provide customer support services in relation to goods, content and services distributed through Steam. Our content distribution network providers enable the delivery of a a otcepser noc dadicavirp ed sohcered sotreic ainrofilaC ed setnediser sol a agroto APCC aL ainrofilaC ed soirausu arap lanoicida n3Aicamrofnl .acifjArgoeg
n3Aicacibu us ed n3Aicnuf ne ,odinetnoc le nagertne el euq sodiubirtsid serodivres ed ametsis nu etnaidem ,maetS razilitu la ,olpmeje rop ,odaticilos ah euq latigid Personal data we collect. 3. Who has access to Valve data does not sell Personal Data. 5.8 Valve may disclose Personal Data to comply with 3 court orders or laws and regulations that require us to disclose
such 3 information. Video Content We cannot offer refunds for video content on Steam (e.g. movies, short films, series, episodes, and tutorials), unless the video is included in a package with other refundable (non-vP) content. You will receive a full refund of your purchase within one week of approval® This is done to improve the customer experience. Purchases made
outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam purse cards purchased from third parties). During the suspension period® we may terminate financial and other activities that you have initiated before submitting the Steam User Account 3 request. Although most web browsers automatically accept
cookies, the decision 2 accept them or not is yours. (Some payment methods available through Steam in your country may not be compatible with the refund of a purchase to the original payment method. Once canceled, your subscription 3 stop automatically renewing, but keep access to the contents and benefits of the subscription® until the end of your current
billing cycle®. You can learn more 3 how Google Analytics 3 collect and use the data at www.google.com/policies/privacy/partners. You can prevent the processing of your data by disabling the automatic loading of the Steam Store page and Steam notifications in the "InterfaceA" section 3 the Steam customer 3. The information 3 generated by the cookie about the use of
the website by visitors is And stores on Google servers in the United States. Keep in mind that your data disposal request can affect your use of Steam's service in some cases, and we may decline the elimination. Elimination For reasons established in this Privacy Politic or as permitted by the CCPA. Subject to its separate consent or when allowed explicitly according
to the laws applicable in electronic mail marketing, the valve can send you marketing messages about the products and services offered by the valve to its email address. We are committed to respecting these rights and complying with the CCPA. Under the CCPA, you have the right to request that we reveal what personal data we collected, we use, disclose and sell.
7. You have the right to access your personal data we have about you, that is, the right to request information for free (i) if your personal data, (ii) access A and / or (iii) data from data are conserved Personal retained. In some cases, the elimination of your Steam user account and, therefore, the elimination of personal data, is complicated. 3.5 Your use of games and
other subscriptions to provide services, we must collect, store and use various information about your activity in our contents and services. Services.
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