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Consumer reporting agencies( cras)

FOR EMPLUOYERS

Before you order a consumer report about a eurrent or potential employee, you
must:
. give the consumer a written notice that a report may be used (the notice should not deal

with any other subject);
- get the consumer's written permission to ask a CRA for the report; and

- certify to the CRA that vou have given the consumer notice, that you have gotien the
consumer’s permission, that you will not use the information in vielation of any federal
or state equal opportunity law or regulation, and that you will provide the consumer with
a copy of the report and a summary of their FCRA rights before you take any adverse
action based on the consumer report.

Before you take an adverse action, you must provide a copy of the consumer repon to
the consumer, as well as the summary of rights and notice of the adverse action.

If you are an employer in the trucking industry, special rules apply if the only
interaction between you and the consumer is by mail, telephone or computer. In these cases, the
current or potential emplovee may give consent orally or electronically, and you may provide
adverse action notices orally, in writing or electronically. The consumer may contact you for a
copy of any report you use to make a decision.

If you intend to use an investigative consumer report — where personal interviews are
the source of information about someone’s character, general reputation, personal characteristics
and mode of living — you must:

- give written notice to the consumer that you may request or have requested an
investigative consumer report, and include a statement that the consumer has a nght to
request additional disclosures of the nature and scope of the investigation and a summary
of their rights (the CRA that conducts the investigation provides the summary);

. certify to the CRA that you have made the disclosure and that you will make additional
disclosures about the nature and scope of the investigation if the subject asks; and

. mail or deliver the additional disclosures to the consumer within five days of a request.

If you suspect misconduct by an employee, including violations of any laws or of your
written rules or policies, the report of your investigation is not treated as a consumer report, as
long as you do not share it with anyone except the employee, a self-regulatory agency, a
governmental organization, or as otherwise required by law. If you take an adverse action as a
result of your investigation, you must provide the employee with a summary of the inquiry.
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nehw ylno desu eb dluohs dohtem sihT .066 traP eluR rehsinruF ot A xidneppA ni era senilediuG .2102 rebmevoN erofeb eb tsum etad ycneuqniled etanretla eht ,esac siht nl .tnuocca eht desolc ,rotiderc eht ton ,remusnoc eht taht esolcsid ylraelc uoy sselnu tiderc dab fo rotacidni na sa tnuocca desolc a terpretni yam noitamrofni fo sresu emos esuaceb
tnatropmi si sihT ?noitamrofnl tropeR remusnoC fo gnisopsiD ees ,noitamrofni erom roF .eluR rehsinruF a dehsilbup hcae evah seicnega gniknab laredef eht dna ,uaeruB noitcetorP laicnaniF remusnoC eht ,noissimmoC edarT laredeF ehT determine the date from the original creditor or another reliable source, orAAnot determine the date, A is
possible to establish and follow reasonable procedures to ensure that the reported default date is a date before the account is sent back to collection or debited. For example, disputes relating to the type of account, the principal balance, the amount of the scheduled payment to an account, or the amount of the credit limit on an open account; the
consumer's performance or other conduct concerning an account or other relationship with you. FCRA Section 623(a)(1)(C) Guidelines for Policies and Procedures You must establish and implement written policies and procedures regarding accuracy and integrity information you provide to a CRA. FCRA Section 623(a)(1)(A) You may be exempted
from this requirement if you provide an address to consumers to report inaccurate information, but you may not, under any circumstances, report information that the consumer has told you is inaccurate if, in fact, it is inaccurate. If user A investigates and responds to the notification of the dispute within the specified time frame, the credit rating
agency shall remove the disputed information from its files. Small businesses can make representations to the ombudsman without fear of reprisals. Disputes with credit rating agencies If a credit rating agency notifies a consumer that it disputes the information provided, it will be necessary to: investigate the dispute and review all relevant
information provided by credit rating on the dispute; report the results to credit rating ; provide correct information to all credit rating agencies that have received the information if investigation you have conducted reveals that information is incomplete or inaccurate; and modify, delete or block information reporting if the information is incorrect
or incomplete or not A A verifiable.A FCRA 623(b)(1) To resolve the dispute, A is required to complete these steps within the same period allowed by the FCRA. Going forward, you must only the correct information for the cra. FCRA 623 (A) (5) (a) This "delinquency date" determines how long the debt can be reported on a consumer's credit report.



FCRA 604 (G) For example, if the name, address, and telephone number of a medical information provider appear on a consumer report, the information must be coded so that it does not identify the specific provider or the nature of the services, products, or devices. The FCRA provides maximum penalties of $4,367 for violations in the case of FTC
lawsuits. The creditor sets up the account for collection in January 2012. Because the account was never taken during partial payment periods, the delinquency immediately preceding the A~ collection started in April 2011, when Maria A~ became a delinquent. Include the reason for the determination and, where relevant, any consumer information
must be submitted in order to investigate the contested information. Every year, the Ombudsman assesses the conduct of these activities and assess the reactivity to small enterprises. If you are not subject to FTC jurisdiction, contact the regulator about your obligations. FCRA 623 (A) (6) (B) If you discover that you are providing inaccurate
information due to identity theft, you will need to promptly report each CRA with the correct information. Appendix A (i) Disputed information A¢ 4¥ "Once a consumer disputes the information, it will not be possible to bring that information back to a CRA without telling the CRA that the information is in dispute. FCRA 623 (A) (3) A Account closed A
a¥ "If you provide information on a regular basis, A" you must inform the CRA that a consumer has voluntarily closed an account the next time you send information that normally includes that account. Accuracy provide information to a CRA, you have obligations under the FCRA to ensure the accuracy of the information provided. Normally, this is 30
days after the obtain the dispute from the consumer. If you disclose consumer information to credit rating , such as a rating agency, a company a tenant screening service, a control verification service, or a medical information service, you have legal obligations under the FCRA' furniture rule. However, if the debt A” was extinguished in the event of
bankruptcy, a credit rating may declare it for 10 years FCRA 605B (f) 615 (g) If you create or extend credit plans or accounts, you may need to follow some steps to verify identity of a consumer when you see an active duty or fraud warning about his credit relationship. CiA?2 may include burning, dusting or shredding of paper documents, and
disposing of electronic information so that it cannot be read or reconstructed. FCRA 616, 617, 621 Your Opportunity to comment The National Ombudsman for Small Businesses and 10 Regional Equity Committees collect comments from small businesses on compliance Federal and Business application. FCRA 623 (b) (2) and 611 (a) (1) Disputes
with Suppliers You must investigate a consumer dispute if it concerns: the consumer' liability for a credit account or other debts to you. The FTC places consumer complaints into the Consumer Sentinel Network, a secure online database and investigative tool used by hundreds of civil criminal law enforcement agencies in the United States and
abroad. The date on which the creditor enters the account for collection shall not serve as a basis for calculating default date. ADDITIONAL LIABILITY Victims of theft identity When credit rating notifies the theft of identity obligations under the FCRA. FCRA 623 (a) (6) (A) If a credit rating that a debt A" the result of identity theft, you cannot sell,
transfer or place that debt for recovery. FCRA 623 (a) (5) (B) (iii) Negative Information from Financial Institutions A"If you are a Financial Institution (as defined in the Gramm-Leach-Bliley Act) that grants credit and regularly otnauq rep ARCF irevod orol ia isramrofnoc SARC el atuia osivva otseuQ )9( )a( 326 ARRCF .azneuqniled id atad al acifidom
non isrevid irottelloc id ozzilitu'l o atloccar al rep tnuocca nu etnematutepir eranoizisoP .inoizamrofni elled azzetarucca'lled eratibud a elovenoigar anosrep anu otatrop ebberva ehc ,erotamusnoc lad esucca ellad asrevid ,aznecsonoc iah es esicerpmi onos inoizamrofni el ehc "erederc id asuac elovenoigar" iaH .eucipsoc e eraihc eresse onoved
inoizacinumoc eL .otitserp id otta'lled acifiton allen Atirev anu noc olraivni elibissop “A non am ,erotamusnoc la otaivni otteggo ortla nu o enoizaruttaf id enoizaraihcid anu ,otinifederp id osivva nu noc osivva'l eredulcni elibissop A .et noc otibed ortla o otiderc id otnoc nu id inimret i ;otiderc id otnoc nu id otazzirotua etnetu nu “A erotamusnoc 1I es o
tnuocca nu us atnuignoc o elaudividni Atilibasnopser anucla ais iv ehc ais ,erotamusnoc li ortnoc edorf al o Atitnedi id otruf li otats “A o ais iv ehc ottaf la evitaler eisrevortnoc el ,oipmese reP ].enoizalfni'llus otatsuigga elivic erogir id imissam i erettelfir rep oianneg 2202 li otacifidom :atoN[ . ARC alla erotamusnoc led otterroc ozziridni'l erinrof e
eragadni rep erudecorp e ehcitilop id erropsid oirassecen “A ,ah ehc ozziridni'llad osrevid etnemlaiznatsos “A otinrof iah ehc erotamusnoc led ozziridni'l ehc asivva ARC anu e irotamusnoc ied troper id etnetu nu “A is eS ozziridni'lla eznapercsiD .arc nu a etinrof inoizamrofni el art erotamusnoc nu id otiderc id etimil li eredulcni eveD ut ,otilos id" =& ¢A
otiderc id itimiL .iov a ilibacilppa itnemele itneuges ied onu eredulcni oirassecen “A ,ARC anu a enoizamrofni anucla onacsinrof es ehc edeihcir ARRCF 11 icificeps ilocitrA otnemaderrA )b( )2( )A( 326 ARCF .evitagen inoizamrofni ilat onatropir ehc itneilc i erasivva oirassecen “A ))enoinusnarT o nairepxE ,xafiuqE ,oipmese da( elanoizan arc anu a itneilc
iout ius inoizamrofnl @ evitagena inoizamrofnl reporting of medical information. The collection date is calculated on the basis of the consumer’s delinquency, not the subsequent actions of the creditor. If the consumer provides relevant information during the 30¢AAAday period, the CRA has 15 more days to resolve the dispute. FCRA 623(a)(5)(B)
These examples illustrate how to calculate the date of delinquency: John Smith¢AAAs account becomes delinquent in March 2012. The Consumer Financial Protection Bureau has model disclosures at 12 CFR Part 1022, Appendix B, FCRA 623(a)(7).A A Medical Information ¢AAA If your primary business is providing medical services, products, or
devices, and you, your agent, or your assignee reports information about consumers to CRAs, you must notify each CRA that you are a medical provider. They may submit a dispute directly to you. The CRA must give you all the relevant information it gets within five business days of receipt, and must promptly give you additional relevant information
provided by the consumer. FCRA 615(f)(1) If a consumer notifies you that he is a victim of identity theft, and gives you an identity theft report, you may not furnish information to a CRA regarding the fraudulent account or debt. FCRA 605(a)(6)(A) The federal banking agencies have issued rules to implement these requirements. INTRODUCTION
ACCURACY Guidelines for Policies and Procedures Correct and Update Information Furnishing Specific Items DISPUTES Disputes to CRAs Disputes to Furnishers ADDITIONAL RESPONSIBILITIES Victims of Identity Theft Disposing of Consumer Report Information Address Discrepancies NON-COMPLIANCE INTRODUCTION The Fair Credit

Reporting Act (FCRA) is designed to protect the privacy of consumer report information ¢AAA sometimes informally called ¢AAAcredit reports¢AAA ¢AAA and to guarantee that information supplied by consumer reporting agencies (CRAs) is as accurate as possible. Lisa Long¢AAAs account becomes delinquent in November 2012. For more
information, see Duties of Users Regarding Address Discrepancies.A A NON-COMPLIANCE If you don¢AAAt comply with the FCRA, you may be sued by the FTC, Consumer Financial BUREAU (CFPB), state governments, or in some cases consumers. The FTC rule is summarized here. CRRA 623 (a) (5) (a) If you are a debt collector’s furnishing
information for a CRA on a creditor’s accounts, you need to report the date of delinquency provided by the creditor. To comment, call the FREE box 1 - 888. Reggfair (1 8'=”888 - 734’3247) or go to www.sba.gov/ombudsman. The account is placed for collection in November 2012. If the Debt Collector establishes and follows reasonable procedures to
ensure that the reported date of delinquency precedes the date on which the account is placed for collection, debited to profit or loss account or subjected to any similar action by the original creditor, the Debt Collector may report that the alternative delinquency date to A cra. For example, disputes relating to the current payment status, in high
balance, payment date a payment was made, an amount of a payment made or date an account was opened or closed; or any other information in a consumer relationship on an account or a relationship with you that affects the consumer’s credit, credit credit, credit standing, character General Reputation, Personal Characteristics or Lifestyle.A”
Supplier 660.4 (a) You shall: Conduct to Review Reasonable Investigations All relevant information provided by the results of the consumer report to the consumer, generally within 30 days inform each CRA to whom you have provided inaccurate information if the investigation finds the information has been inaccurate. A” Supply rule 660.4 (e) You do
not need to investigate the dispute if it relates to: The consumer’s identifying information on a consumption report, including name, date of birth, social security number, telephone number or address; Names of previous or current employers; requests or requests for consumer relations; information from public records, including judgments, failures
and privileges; information relating to fraud alerts or notices of active duties; Active; namelaC giarC id tnuoccA )II( )B( )5( JA( 326 ARCF .azneuqniled led atad emoc SARC la atad elaT eralanges 2Aup otibed led atsinoizelloc li - azneuqniled id atad al “A 2102 erbmevon ehc avortir e - erotiderc lad azneuqniled id atad al erednerppa rep ilovenoigar
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otroppar lus etaccolb etats onos etinrof inoizamrofni el ehc asivva ARC anu eS B506 ARRCF .enoizanimreted al otautteffe reva opod ivitaroval inroig euqnic ortne erotamusnoc li eramrofni oirassecen “A ,etnavelirri o alovirf atats “A aisrevortnoc anu eS )f( 4.066 aloger arutinroF A .)b( 4.066 ad eritrap a eroirepus ocnele'llen ottircsed emoc ,
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atseihcir “A non )b( 4.066 aloger aL .otiderc led enoizarapir id enoizazzinagro'nu ad erotamusnoc la otinrof oludom nu us atatneserp o ,erotamusnoc led etrap ad erotamusnoc led otnoc rep ataraperp ,atatneserp ais aisrevortnoc al ehc ineitir AflovO ;erotinrof ortla nu ad arc anu a otinrof Delinquent, but the creditor never reports the date delinquency
to a CRA. Fcra 623 (a) (7) (g) (i) must provide the warning before providing the No Neitamrofi Yerf Teg ot Ruiger Apple UN, SruFusNart Rehti, Sdoog, Teder Edevorp Uoy Fi) 2 ) A (326 arcf. Simmosn.T ni Dehr. Nahsner SetnuCTA ETH NORF KEHTTAG UQY Notitamrofini Yna DNA Tropes @locesed ylucesits yluces TUM UQY, Tropo Remuson
Dehiceps Dehiceps DhiDrap ,) s (reblmun enohpelet, reblibch ytiross,) Sreiitnatidi's respecons EB,) Dehenscentidi's reahw no nohsin Srefnart Rehto DNA, Sregrem, Salas Ro snoitisiuqca oiloftrop gniwollof ylralucitrap, gnitroper evitacilpud DNA) etad retal a conventional tnuocca SA A A ¢ remusnoc a ycneugniled your tsrif etad eht gnignahc
yletaruccani (gniga sheep tneverp; gnilpmas modnar hguorht sa hcus, your noitamrofni ytirgetni DNA ycarucca eht rof slortnoc Lenretni Hsilbats; Emit look Elbanoser a Rof Sdroger FNA Tnuocca @respece @respell na, Nrasseca Ette Dluhs; Yrassec YLACCIDIEIRIPE DEW TUSUS; SIIVIVITA DNA a €u € Taht Noitamrofni Trop Supin Sa € A SA. The
SA. problem, visit consumer.ftc.gov or call 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-653-4261. Correction and updating of information If user regularly provides information to a credit rating and considers that the information provided is incorrect or incomplete, he/she shall promptly inform credit rating agency thereof and provide
corrections or supplements. The correct date of the crime™ April 2011. The creditor has never disclosed the date of the delinquent account to the credit rating agencies, but has documents indicating the date of the crime in November 2012. The collection is unsuccessful. success.
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